BRITISH AIRWAYS

To Whom It May Concern:
27" October, 2006

British Airways Engineering Aircraft Recovery

Dear Sir,

Since the early 1990’s British Airways have been operators of AMS Systems Engineering Ltd aircraft
recovery equipment,

During that time we have found all the equipment offered by AMS Systems Engineering Ltd, to be
satisfactory to our requirements .

In recent years, we have worked closely with the Design and Engineering Department of AMS on the
development of recovery equipment for the A380.

AMS have also shown their best intentions to the industry by being the first vendor to register as IATA
Strategic Partners, of the IATA Aircraft Recovery Working Group, further endorsing their commitment
to the recovery industry.

We are also aware that the aircraft manufacturers, such as Boeing and Airbus have a great deal of
respect for AMS and it’s staff, who act with a great deal of professionalism at all times.

British Airways are proud to have been associated with AMS Systems Engineering Ltd and we look
forward to continuing our close working relationship into the future.

Yours sincerely

Wayne Fraser

Aircraft Recovery Team Manager
British Airways

London Heathrow Airport

Tel: 020 8 - 562 4439

Fax: 020 8 - 562 4136
Email: wayne.l.fraser@britishairways.com
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